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Disclaimer: This slide serves as a simplified guide and is summarized from FAQ SkillsFuture
Credit Website. Pls refer to SkillsFuture website before registering for FNS workshops. 

Step 1 – Check 
how much 

SkillsFuture Credit 
($X) you have on 
My SkillsFuture

Step 2 –
Register via 
FNS Website 

2a. Inform FNS you want to use $X SkillsFuture
credit & send screenshot of $X SkillsFuture Credit 
as supporting document via email. 

b. Pay FNS amount = 
(SGD1,490  (+ 7% GST)- $X SkillsFuture Credit)

Note: Your registration is subject to confirmation 
of place by FNS. 

Step 3 – Submit claim  
to use $X SkillsFuture

Credit on My 
SkillsFuture (60 days 

from course start date 
or later)

Step 4 – Receive 
confirmation that you 
have been successfully 

registered for 
workshop

Registering and Claim Process for <Approved 
SkillsFuture Credit> FNS Workshop

https://www.myskillsfuture.sg/content/portal/en/header/faqs/skillsfuture-credit.html
http://www.skillsfuture.sg/credit
https://www.myskillsfuture.sg/content/portal/en/training-exchange/course-directory/course-detail.html?courseReferenceNumber=SCN-200600307Z-01-CRS-N-0044128&courseTitle=SPOT%20on%20FACILITATION%20WORKSHOP&areaOfTraining=Education%20and%20Training
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What if I cannot attend the workshop I 
successfully registered for?
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Disclaimer: This slide serves as a simplified guide and is summarized from FAQ SkillsFuture
Credit Website. Pls refer to SkillsFuture website before registering for FNS workshops. 

Step 1 – Request 
refund from FNS.

Note: FNS imposes 
fees for cancellation, 

postponement, 
withdrawal. 

<See slide 3>

Step 2 – Cancel use of 
SkillsFuture Credit on 

My SkillsFuture

Where possible, you 
should cancel your claim 
submission in 
MySkillsFuture before the 
course start date

Step 3 – Receive 
refund from FNS

https://www.myskillsfuture.sg/content/portal/en/header/faqs/skillsfuture-credit.html
http://www.skillsfuture.sg/credit
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Registration Terms & Conditions 
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(A) 
Before workshop & 
Before FNS confirms 

your place at workshop

(B)
Before workshop & After 
FNS confirms your place 

at workshop

(C)
Workshop 
has started

1. FNS cancels 
/ postpones 
workshop

Participant will receive 100% of total workshop fees* (as refund). Not applicable 

2. Participant 
cancels 

Participant will forfeit 50% of 
total workshop fees*.

Participant will forfeit 100% of 
total workshop fees*.

If participant can successfully 
find a replacement, 10%
administrative fee of total 
workshop fees* will be imposed. 

Participant will 
forfeit 100% of 
total workshop 
fees*.

3. Participant no-
show &/or 
leaves the 
class

Not applicable

Note: 1. Total workshop fees (inclusive of GST)*  = Fees paid by participant to FNS + SkillsFuture Credit (if any). 
2. Participant is responsible for cancelling use of own SkillsFuture via MySkillsFuture before commencement of workshop.



Website 1: SkillsFuture Credit http://www.skillsfuture.sg/credit

Website 2: FAQ SkillsFuture Credit 
https://www.myskillsfuture.sg/content/portal/en/header/faqs/skillsfuture-
credit.html

http://www.skillsfuture.sg/credit
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